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Passivhaus Trust Responses 
Ministry of Housing Communities and Local Government  
Department for Energy Security and Net Zero  
Reforms to the Energy Performance of Buildings Regime  

Introduction 
This summary document sets out the Passivhaus Trust’s responses to the December 2024 consultation 
paper ‘Reforms to the Energy Performance of Buildings Regime’. 
 
Supporting documents available online at https://www.gov.uk/government/consultations/reforms-to-
the-energy-performance-of-buildings-regime/reforms-to-the-energy-performance-of-buildings-regime 
 
The deadline for responses is Wednesday 26 February 2025. 
 
 
PHT Position 
The Passivhaus Trust supports reforms to both the modelling software and content of EPC and DECs 
which have been long overdue. Improving the accuracy and number of energy performance metrics 
available to homeowners will ensure occupants have a better understanding of their homes and how to 
make them more energy efficient. Improving the quality of this information will be dependent on the 
development of the Home Energy Model (HEM) for existing buildings and we look forward to the 
opportunity to comment further on this. Passive House Planning Package (PHPP), the proven software to 
measure low energy buildings, is already available and we also propose that PHPP can be used to 
measure buildings and issue EPS and DECs.   
 
 

PHT Consultation Responses 
The consultation questions are split into the following 7 sections:  

 
SECTION 2 What EPCs Measure (Q1 – 12) .............................................................................................................. 2 

SECTION 3 When EPCS and DECs are required (Q13 – 26) ................................................................................ 10 

SECTION 4 EPC and DEC data (Q 27- 31) .............................................................................................................. 15 

SECTION 5 Managing EPC quality (Q33-39) ......................................................................................................... 17 

SECTION 6 Air conditioning inspection reports (Q40-45) .................................................................................. 19 

SECTION 7 Additional Questions (Q46-47) ........................................................................................................... 20 

 

The Passivhaus Trust encourages members to engage with as much of the consultation as they can. If 
you are very time limited, we would recommend you focus on: 

 
SECTION 2 What EPCs Measure (Q1 – 12) 

 

https://www.gov.uk/government/consultations/reforms-to-the-energy-performance-of-buildings-regime/reforms-to-the-energy-performance-of-buildings-regime
https://www.gov.uk/government/consultations/reforms-to-the-energy-performance-of-buildings-regime/reforms-to-the-energy-performance-of-buildings-regime
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SECTION 2 WHAT EPCS MEASURE (Q1 – 12) 
 

Energy Cost  
QUESTION 1 
To what extent do you agree or disagree that information using an energy cost metric should be displayed 
on EPCs? Please select one option for each building type.

Domestic buildings 

☐ Strongly disagree 
☑ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☐ Strongly agree 

Non-domestic buildings 

☐ Strongly disagree 
☑ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☐ Strongly agree

 

If you wish, please explain your reasoning, and provide any evidence to support your view. 
 

QUESTION 1 - PASSIVHAUS TRUST (PHT) RESPONSE  
 

Answer: Strongly disagree for both EPCs and DECs  

We disagree that energy costs should be a primary metric for both EPCs and DECs as this can obscure 
energy consumption and act as a barrier to the transition to all-electric heat. Energy use (kWh) should be 
a main metric with price and cost as a secondary metric. 

Costs can be out of date by the time they are published, especially with the advent of different agile and 
smart tariffs, which can make a significant difference to energy bills. Energy use can be a good indicator 
for costs without the confusion of the price per kWh.  We are heading to an all-electric future so the 
relationship between energy use and costs will become more obvious.  Also, costs should not be used as 
an indicator for comparing buildings as it will be detrimental to the journey to all electric which is 
fundamentally more expensive. 

Where costs are given, this should be for Energy Use Intensity (EUI). This would be different to the 
Energy Cost Rating proposed in Scotland – which is proposing to report on heating cost and regulated 
energy use. This is difficult to compare with actual bills especially if only one fuel is used. Therefore we 
are proposing that Energy Use Intensity should be the secondary cost metric. 
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Fabric Performance  
QUESTION 2 
To what extent do you agree or disagree that information derived from a fabric performance metric 
should be displayed on EPCs? Please select one option for each building type. 

Domestic buildings 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree 
 

Non-domestic buildings 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree 

If you wish, please explain your reasoning and provide any evidence to support your view. 
 

QUESTION 2 - PASSIVHAUS TRUST (PHT) RESPONSE 
 

Answer: Strongly agree for both domestic and non-domestic buildings.  

We strongly agree that the fabric performance of a building should be displayed and be available in 
three formats.  

Format 1 Space heating load W/m². This will allow for a more accurate sizing of heating systems and 
provide information on heat loads to the National Grid at peak times. 

Format 2 Space heating demand kWh/m²/year. This will allow occupants to understand how energy 
efficient their home is and allow comparisons with other properties.  

Format 3 Cooling demand kWh/m²/year. As summer temperatures rise, cooling may become an 
increasing part of the energy demand of a building. This should be identified on the EPC/DEC. 

Any information given on potential energy efficiency measures, building services improvements or 
installation of low carbon/renewable energy and storage should also be displayed with the impact on 
the building fabric.  

This would be similar to the Heat Retention Rating proposed in Scotland, with the addition of space 
heating load and cooling demand. 
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QUESTION 3 
When evaluating the fabric performance of buildings, which methodology do you think should inform the 
basis of calculating a fabric metric? Please select one option for each building type. 

Domestic buildings 

☐ No preference 
☐ Don’t know 
☐ FEES 
☐ HLP/HTC 
☑ Other 
 

Non-domestic buildings 

☐ No preference 
☐ Don’t know 
☐ FEES 
☐ HLP/HTC 
☑ Other

If you wish, please explain your reasoning and provide any evidence to support your view. 
 

QUESTION 3 - PASSIVHAUS TRUST (PHT) RESPONSE 
 

Answer:  Other  

See Question 2 above. 

We propose that three metrics should be used: 

● Space heating load W/m² 
● Space heating demand kWh/m²/year  
● Cooling demand kWh/m²/year 

Space heating/cooling demand is an easy to understand metric and directly relates to the amount of 
energy needed to heat and cool your building. 

Space heating load allows a more accurate assessment for the sizing of heating systems and provides 
vital information on demand for the National Grid.  

 

Heating System  
 

QUESTION 4 
To what extent do you agree or disagree that information based on a heating system metric should be 
displayed on EPCs? Please select one option for each building type. 

Domestic buildings 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree 
 

Non-domestic buildings 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree

If you wish, please explain your reasoning and provide any evidence to support your view. 
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QUESTION 4 - PASSIVHAUS TRUST (PHT) RESPONSE 
 

Answer:  Strongly agree for both domestic and non-domestic buildings 

The proposal is to rank heating type and systems using the following metrics to incentivise the transition 
to low carbon options such as heat pumps and assist in decision making. 

● Carbon intensity  

● Efficiency  

● Fuel availability  

● Alignment with net zero carbon emission goals  

We strongly agree that building owners should be given as much information as possible, in an easy-to-
understand format, on their heating and hot water systems to allow informed decisions to be made. In 
addition, this should include smart controls  

The heating system metric should clearly state how is aligns with net zero carbon policy. 

This approach would be in line with the Heating System Type rating being proposed in Scotland. 

 

QUESTION 5 
What are your views on the design principles and the scope for a Heating System metric? Please provide 
evidence where possible 
 

QUESTION 5 - PASSIVHAUS TRUST (PHT) RESPONSE 
 

Answer:  Fossil fuel free heat should be given greater weight within the metric to prioritise this decision 
when replacing existing systems.  

 

Smart Readiness  
QUESTION 6 
To what extent do you agree or disagree that information based on a smart readiness metric should be 
displayed on EPCs? Please select one option for each building type. 

Domestic buildings 
☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree 

Non-domestic buildings 
☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree 
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QUESTION 6 - PASSIVHAUS TRUST (PHT) RESPONSE 
 

Answer:  Strongly agree for both domestic and non-domestic buildings. 

The Smart Systems and Flexibility Plan sets out a vision for a smarter and more flexible energy system, 
which is better able to manage the expected increase in demand for low-carbon electricity. Smart 
meters, intelligent appliances like EV charging points, Solar PV battery storage, and heat pumps, along 
with smart tariffs and services, will enable and encourage users to adapt their consumption patterns to 
match periods of cheap, abundant low-carbon electricity supply. 

We support measures to allow occupants to adapt their consumption patterns and maximise energy 
savings. Load shifting is particularly suited to very low energy homes such as Passivhaus, as a well 
performing building fabric, allows the heating system to be switched off in periods of high energy prices. 
We would also want to include smart heating and DHW controls within this.  

 
 

QUESTION 7 
What are your views on the definition, design principles and the scope for a smart readiness metric? 
Please provide evidence where possible. 

QUESTION 7 - PASSIVHAUS TRUST (PHT) RESPONSE 
 

Answer:  We invite members to provide any evidence to support smart readiness 

 

Energy Use  
 

QUESTION 8 
To what extent do you agree or disagree that information from an energy use metric should be displayed 
on EPCs? Please select one option for each building type. 

Domestic buildings 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree 
 

Non-domestic buildings 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree

If you wish, please explain your reasoning and provide any evidence to support your view. 

  

https://www.gov.uk/government/publications/transitioning-to-a-net-zero-energy-system-smart-systems-and-flexibility-plan-2021
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QUESTION 8 - PASSIVHAUS TRUST (PHT) RESPONSE 
 

Answer: Strongly agree for both domestic and non-domestic buildings. 

We strongly agree that energy use should be displayed in both EPCs and DECs and that this should cover 
both regulated and non-regulated energy use (Energy Use Intensity). 

As we move to all electric heating, we will only receive one energy bill, and it should be possible to 
compare this easily with the EPC/ DEC estimation of energy use. 

Any information given on potential energy efficiency measures, building services improvements or 
installation of low carbon/renewable energy and storage should also be displayed with the predicted 
cost savings. 

 

QUESTION 9 
If an energy use metric is to be displayed on Energy Performance Certificates (EPCs), which type of energy 
use measurement should be used to calculate this metric? Please select one option for each building type. 

Domestic buildings 

☐ No preference 
☐ Don’t know 
☑ Delivered energy 
☐ Primary energy 
☐ Other (please specify) 
 

Non-domestic buildings 

☐ No preference 
☐ Don’t know 
☑ Delivered energy 
☐ Primary energy 
☐ Other (please specify)

If you wish, please explain your reasoning and provide any evidence to support your view. 

 

QUESTION 9 - PASSIVHAUS TRUST (PHT) RESPONSE 
 

Answer:  Delivered Energy for domestic and non-domestic buildings. 

Information on the EPC and DEC should be useful to the building occupant. Providing information on the 
delivered energy prediction for all energy uses, allows a comparison to be made with actual bills.  There 
is evidence to show that building types that currently have mandated DECs have good benchmark data 
(Schools, education, public buildings), those that don’t are very out of date and less relevant (offices, 
retail).  
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Carbon  
 

QUESTION 10 
To what extent do you agree or disagree that information from a carbon-based metric should be 
displayed on EPCs? Please select one option for each building type. 

Domestic buildings 

☐ Strongly disagree 
☑ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☐ Strongly agree 

Non-domestic buildings 

☐ Strongly disagree 
☑ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☐ Strongly agree 

 

If you wish, please explain your reasoning and provide any evidence to support your view. 

 

QUESTION 10 - PASSIVHAUS TRUST (PHT) RESPONSE 
 

Answer: Disagree for both domestic and non-domestic buildings. 

Information on the potential carbon emissions of our buildings is less relevant as we move toward the 
decarbonisation of the grid and electrification of heat.  

EPCs should be promoting energy efficiency and electrification of heating the main metrics and carbon 
emissions could be a secondary metric, which may act as an incentive for building owners to prioritise 
decisions on fuel types and heating and hot water systems.  

 

Smeter Methods  
 

QUESTION 11 
The government has been considering ways to introduce methods for measuring the thermal performance 
of homes using smart meter data, weather data and (usually) other data such as internal temperature 
data. The resulting products have been collectively termed Smart Meter Enabled Thermal Efficiency Ratings 
(SMETERs). 

Some examples of SMETERs would be the calculated building heat transfer coefficient or standardised 
heating demand derived from measured data in combination with simple statistical models… 

Whilst work to date has focussed on the residential sector, the government would also welcome views on 
the use of SMETER technologies in commercial buildings. 

To what extent do you agree or disagree with incorporating smart metering technologies, like SMETERS, 
into the energy performance assessment framework for buildings? Please select one option for each 
building type 

  

https://www.gov.uk/guidance/smart-meter-enabled-thermal-efficiency-ratings-smeter-innovation-programme
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Domestic buildings 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree 

Non-domestic buildings 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree 

 

If you wish, please explain your reasoning and provide any evidence to support your view. 

 

QUESTION 11 - PASSIVHAUS TRUST (PHT) RESPONSE 
 

Answer: Strongly agree for both domestic and non-domestic buildings. 

The Passivhaus Trust welcomes any initiative to measure in-use performance of buildings. The energy 
performance gap, outside of Passivhaus buildings is well documented. Allowing building users to 
compare actual heating demand data with the prediction within the EPC and DEC will assist in reducing 
the difference between design and in-use performance. 

 

Transition  
 

QUESTION 12 
It is anticipated that any changes to the EPC metrics will be introduced in the second half of 2026. Users 
will need time to adjust to the new metrics and changes to the metrics may impact on regulatory targets, 
grant eligibility criteria and the way investments in retrofit are assessed and planned which are currently 
expressed in terms of meeting specified EER ratings. 

 
Do you have any views on key transition issues? 

 

QUESTION 12 - PASSIVHAUS TRUST (PHT) RESPONSE 
 

Answer: We invite members to provide views on transitional arrangements  
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SECTION 3 WHEN EPCS AND DECS ARE REQUIRED (Q13 – 26) 
 
Questions 13- 26 relate to when EPCS and DECs are required and aim to improve access to up-to-date 
energy information across a broader range of building types. Within the questions asked we would 
support the principles of:  
• A valid EPC being available at the point of sale or rent 
• For HMOs an EPC should be issued when a room is rented and thus bring more HMOs (which are 

disproportionately let to more vulnerable people) under the requirements of the Minimum Energy 
Efficiency Standard MEES 

• A reduction in the validity period of EPCs and DECs 
• More property types i.e. short-term rentals and buildings with heritage protection to be brought 

under EPC requirements  
  

Reducing the validity period for EPCs 
 

QUESTION 13 
What should be the validity period for Energy Performance Certificate (EPC) ratings? 

☐ Don’t know 
☐ Less than 2 years 
☐ 2 years 
☑ 5 years 
☐ 7 years 
☐ 10 years 
 

QUESTION 13 – PASSIVHAUS TRUST (PHT) RESPONSE 
 

Answer: We would support the validity period being reduced to 5 years (the average tenancy length is 
4.3 years), provided the EPC is updated when any energy efficiency measure is installed  

QUESTION 14 
To what extent do you agree or disagree with the approach for any changes to validity periods to only 
apply to new EPCs? 

☐ Strongly disagree 
☑ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☐ Strongly agree 
If you wish, please explain your reasoning and provide any evidence to support your view. 

QUESTION 14 - PASSIVHAUS TRUST (PHT) RESPONSE 
 

Answer: We disagree and believe that the reduced validity period should apply to all EPCs  
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Requiring a valid EPC throughout the tenancy period 
QUESTION 15 
To what extent do you agree or disagree that a new EPC should be required when an existing one expires 
for private rented buildings? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☑ Agree 
☐ Strongly agree 
If you wish, please explain your reasoning and provide any evidence to support your view. 

QUESTION 15 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: We agree that a new EPC should be issued when the old one expires  

 

Marketing a building for sale or rent  
QUESTION 16 
To what extent do you agree or disagree that the regulations should be amended so that a property must 
have a valid EPC before it is marketed for sale or rent? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree 
If you wish, please explain your reasoning and provide any evidence to support your view. 

Q16 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: We strongly agree that a property should have a valid EPC before it is marketed for sale or rent, 
similar to every car having a valid MOT  

 

Houses in Multiple Occupation  
QUESTION 17 
To what extent do you agree or disagree that houses in multiple occupation (HMOs) which don’t already 
fall under the (Minimum Energy Efficiency Standards) MEES should do so when a room is rented out? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree 
If you wish, please explain your reasoning and provide any evidence to support your view. 

QUESTION 17 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: We strongly agree that an HMO should fall under MEES when a room is rented out  
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QUESTION 18 
To what extent do you agree or disagree that there should be a transitional period of 24 months to allow 
HMO landlords to obtain a valid EPC and comply with MEES regulations? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☑ Agree 
☐ Strongly agree 
 

If you wish, please explain your reasoning and provide any evidence to support your view. 

QUESTION 18 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: We agree there should be a transitional period  

 

Short term rental properties  
QUESTION 19 
To what extent do you agree or disagree with requiring short-term rental properties to have a valid EPC at 
the point of being let? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☑ Agree 
☐ Strongly agree 
 

If you wish, please explain your reasoning and provide any evidence to support your view. 

QUESTION 19 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: We agree that short term rental properties should have a valid EPC at the point of being let  

 

QUESTION 20 
To what extent do you agree or disagree with requiring short-term rental properties to have a valid EPC 
irrespective of who is responsible for meeting the energy costs? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☑ Agree 
☐ Strongly agree 
 

If you wish, please explain your reasoning and provide any evidence to support your view. 

QUESTION 20 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: We agree that a short-term rental property should have a valid EPC regardless of who is 
responsible for meeting the energy costs.  
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Heritage Buildings  
QUESTION 21 
To what extent do you agree or disagree that we should remove the exemption for landlords from 
obtaining an EPC for buildings officially protected as part of a designated environment or because of their 
architectural or historical merit? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☑ Agree 
☐ Strongly agree 
If you wish, please explain your reasoning and provide any evidence to support your view. 

QUESTION 21 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer:  We agree that the exemption should be lifted and that all buildings should have a valid EPC The 
EPC should state that be building is a protected building. These building types require better modelling 
and guidance. Scotland are considering introducing more detailed assessment and retrofit guidance via 
the proposed Heat and Energy Efficiency Technical Suitability Assessment (HEETSA), which could be a 
route to providing better information for this type of building.  

 

Display Energy Certificates (DECs)  
QUESTION 22 
How useful do you find Display Energy Certificates (DECs) for understanding and improving a building’s 
energy performance? 

☐ Not at all useful 
☐ Somewhat not useful 
☐ Neither not useful or useful 
☐ Somewhat useful 
☑ Very useful 

QUESTION 22 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: Very useful but could be improved upon as they are currently only required in public buildings 

 

QUESTION 23  
Are there any limitations or challenges with the current DEC approach that reduce its effectiveness? 

QUESTION 23 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: The strength of DECS is that they provide information on actual energy use rather than the 
output of a simplified model. 
https://www.designingbuildings.co.uk/wiki/Mandating_transparency_about_building_energy_performanc
e_in_use concludes that measuring in use performance is a potent driver for energy reduction. The 
recently proposed UKNZCB standard  is also based on in use performance rather than a modelling 
output. 

https://www.designingbuildings.co.uk/wiki/Mandating_transparency_about_building_energy_performance_in_use
https://www.designingbuildings.co.uk/wiki/Mandating_transparency_about_building_energy_performance_in_use
https://www.nzcbuildings.co.uk/home
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QUESTION 24 
What alternative approaches, if any, could drive energy performance improvements more effectively than 
DECs for public sector buildings? 

Please provide evidence where possible.  

QUESTION 24 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer:  We invite members to submit their own responses based on experience in this area  

 

Reducing the validity period for DECs.  
QUESTION 25 
To what extent do you agree or disagree with the proposed changes to the validity periods for DECs and 
DEC recommendation reports? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☑ Agree 
☐ Strongly agree 
 

QUESTION 25 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer:  We agree that the validity period should be reduced.  

 

QUESTION 26 
What would be an appropriate validity period in years for these DEC and DEC recommendation reports? 
Please select a validity period for each option. 

DEC 1000m² and under 
 
☐ 1 year 
☐ 2 years 
☐ 3 years 
☐ 4 years 
☑ 5 years 
☐ 6 years 
☐ 7 years 
☐ More than 7 years 
☐ Don’t know 
 

DEC recommendation 
report 1000m² and under 
☐ 1 year 
☐ 2 years 
☐ 3 years 
☐ 4 years 
☑ 5 years 
☐ 6 years 
☐ 7 years 
☐ More than 7 years 
☐ Don’t know  
 

DEC recommendation 
report over 1000m² 
☐ 1 year 
☐ 2 years 
☐ 3 years 
☐ 4 years 
☑ 5 years 
☐ 6 years 
☐ 7 years 
☐ More than 7 years 
☐ Don’t know 

QUESTION 26 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer:  We support the period being reduced to 5 years, in line with ECPS and for this to be the same 
for all buildings  
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SECTION 4 EPC AND DEC DATA (Q 27- 31) 
 

Cancelled or not for issue certificates  
 

QUESTION 27 
There is a proposal to provide an exception in the regulations for certificates that have been marked as 
cancelled or not for issue to be removed from the Energy Performance of Buildings (EPB) Register after 2 
years. 

To what extent do you agree or disagree with the proposal? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☑ Agree 
☐ Strongly agree 
 

If you wish, please explain your reasoning and provide any evidence to support your view. 

 

QUESTION 27 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer:  Agree  

 

Opting out from the EPB regulations 
 

QUESTION 28 
To what extent do you agree or disagree with the approach to remove the option to opt-out EPCs from the 
EPB Register public address search? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☑ Agree 
☐ Strongly agree 
 

QUESTION 28 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer:  Agree  
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QUESTION 29 
To what extent do you agree or disagree with retaining the option to opt-out EPC address level content 
from the Open Data? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☑ Agree 
☐ Strongly agree 
If you wish, please explain your reasoning and provide any evidence to support your view. 

QUESTION 29 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer:  agree  

Data sharing  
QUESTION 30 
There is a proposal to remove the general prohibition on sharing data gathered under the EPB Regulations 
and replace it with a Secretary of State discretion about when, how and with whom to share the data. 

To what extent do you agree or disagree with the proposal? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☑ Agree 
☐ Strongly agree 
If you wish, please explain your reasoning and provide any evidence to support your view. 

QUESTION 30 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: Agree  

Using existing data in EPC assessments 
QUESTION 31 
To what extent do you agree or disagree that data gathered in previous EPC assessments should be 
available for use in future EPC calculations for a dwelling? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☑ Agree 
☐ Strongly agree 

QUESTION 31 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer:  Agree. We agree that some basic data i.e. dwelling dimensions should be available, but that all 
EPCs should be based on valid, up to date data to ensure they remain relevant,  
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QUESTION 32 
What are your views on the approach to using existing data, while balancing accuracy and practicality? 

QUESTION 32 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer:  Accuracy of data is critical for EPCs to be both valid and useful 

 

SECTION 5 MANAGING EPC QUALITY (Q33-39) 
 

Assessor Fraud 
QUESTION 33 
To what extent do you agree or disagree that Accreditation Schemes should be given more responsibility 
for overseeing the training of energy assessors? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☑ Agree 
☐ Strongly agree 
If you wish, please explain your reasoning and provide any evidence to support your view. 
 

QUESTION 33 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: Agree. Accreditation schemes should not solely be responsible for the overseeing of training, 
but this should be a balance between the certification scheme and the training providers to ensure 
consistency and quality 

 

QUESTION 34 
Do you have suggestions for other actions which could be taken to improve the accuracy and quality of 
energy assessments, or to help identify fraud in EPC assessments? 
 

QUESTION 34 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: There should only be one scheme for retrofit assessors rather than several as this will avoid 
sanctioned assessors rejoining a difference schemes. There should be an increase to 10% of lodgements 
being checked rather than 1% to ensure consistency and quality. 
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Improved EPC compliance and enforcement  
QUESTION 35 
To what extent do you agree or disagree with these proposals to improve compliance? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☑ Agree 
☐ Strongly agree 
If you wish, please explain your reasoning or other ways to improve compliance and provide any evidence 
to support your view. 

QUESTION 35 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: Agree  

 

QUESTION 36 
To what extent do you agree or disagree that penalties should be increased? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree 
If you wish, please explain your reasoning and provide any evidence to support your view. 

QUESTION 36 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: Strongly agree  

 

QUESTION 37 
If penalties were to increase, how much should current penalties increase by? 

☐ Don’t know 
☐ No increase 
☐ Inflation adjusted increase 
☐ Doubling 
☑ Other 
If you wish, please explain your reasoning or other ways to improve compliance and provide any evidence 
to support your view. 

QUESTION 37 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: Doubling and with inflation  
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QUESTION 38 
When should penalties be imposed for non-compliance with Energy Performance of Buildings Regulations 
(EPBR) requirements? 

☐ Don’t know 
☐ At 6 months (no increase) 
☑ At 12 months 
☐ At 18 months 
☐ Following more than 18 months 
If you wish, please explain your reasoning and provide any evidence to support your view. 

QUESTION 38 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: 12 months - in line with Building Regulations  

 

Enforcement authority responsibilities 
QUESTION 39 
What are your views on changing the current allocation of responsibilities for enforcing Energy 
Performance of Buildings Regulations (EPBR)? 

QUESTION 39 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer:  We invite members to submit their answer based on experience in this area  

 

SECTION 6 AIR CONDITIONING INSPECTION REPORTS (Q40-45) 
 
 

Issues with low compliance  
QUESTION 40 
There is a proposal for a new penalty charge fine amount of £800 for non-compliance with the 
requirement to have an ACIR for systems with an effective rated output over 12kW. 

To what extent do you agree or disagree with the proposal? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☑ Strongly agree 
If you wish, please explain your reasoning and provide any evidence to support your view. 

QUESTION 40 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: Strongly agree 
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QUESTION 41 
To what extent do you agree or disagree with the proposal to redesign the structure of ACIRs? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☐ Strongly agree 
 

QUESTION 42 
What should be included in a redesigned report? 

QUESTION 43 
To what extent do you agree or disagree with the proposal to add a cost metric in the assessment 
methodology for ACIRs? 

☐ Strongly disagree 
☐ Disagree 
☐ Neither agree nor disagree 
☐ Agree 
☐ Strongly agree 
 

QUESTION 44 
If you agree to including a cost metric, what would be the most suitable data on air conditioning system 
output to use in the calculation and how could it be obtained? Please comment both on data quality, 
suitability and likely availability. 

QUESTION 45 
If you agree to including a cost metric, what would be the most suitable data on electricity prices to use in 
the calculation? Please comment both on data quality, suitability and likely availability. 

QUESTIONS 41-45 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: We invite members to submit their own responses based on their expertise in this area  

 

SECTION 7 ADDITIONAL QUESTIONS (Q46-47) 
 

QUESTION 46 
Please let us know if you have any evidence on the rate of voluntary implementation of recommendations 
made in EPCs. 
 

QUESTION 47 
Please let us know if you have any comments on the regulatory or equalities impact assessments 
presented alongside this consultation, in particular, are there any impacts on groups with protected 
characteristics that we have not identified in the equalities impact assessment? 
 



 

© Passivhaus Trust      •     0333 050 8271     •      info@passivhaustrust.org.uk 

QUESTION 48 
Please let us know if you have any comments on the impact assessment in general, including any evidence 
you have on the impact of these proposed reforms. 
 

QUESTIONS 46-48 - PASSIVHAUS TRUST (PHT) RESPONSE 

Answer: We invite members to submit their own responses based on their expertise in this area  
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